


Ordering parts

All standard part numbers are stocked an can be ordered from
Support materials organization (SMO) or Support materials europe
(SME). For information on contacting SMO or SME, see page 33.

Note Parts that have no reference designator or part number are not field
replaceable and cannot be ordered.

Consumables, accessories, and supplies

The items listed in Table 8-1 and Table 8-2 are available through your
local authorized HP dealer. To find a dealer near you (or if your local

dealer is temporarily out of stock), call the HP Customer Information

Center at (1) (800) 752-0900.

Note See page 320 for documentation part numbers.

Note Order two sets of DIMMs if upgrading the printer memory; order one
set of DIMMs if replacing memory.

Consumable parts and accessories are available directly from
Hewlett-Packard at the following numbers:

e U.S.:(1)(800) 538-8787
e Canada: (1)(800) 387-3154, (Toronto) (416) 671-8383
e United Kingdom: 0734-441212

Contact your local HP Parts Coordinator for other local phone
numbers.
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Table 8-1 Consumable, accessories, and options

Product number Description

Memory (DIMMS)

C4140A 4 MB

C4141A 8 MB

C4142A 16 MB

C4143A 32 MB

C3913A 64 MB

Options

C4082A 500-sheet input tray

C4083A (two-sided printing) duplex unit
C4235A HP Color LaserJet 4500 cabinet

Toner supplies

C4191A Black

C4192A Cyan

C4193A Magenta

C4194A Yellow

Consumable items

C4195A Drum kit

C4196A Transfer kit

C4197A Fuser kit (110V)

C4198A Fuser kit (220V)

Media

C2934A HP Color LaserJet Transparencies (letter)
C2936A HP Color LaserJet Transparencies (A4)
C4179A HP Color LaserJet Soft Gloss Paper (letter)
C4179B HP Color LaserJet Soft Gloss Paper (A4)
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Table 8-1 Consumable, accessories, and options (continued)

Product number

O

Description

Network connectivity

J3110A

HP JetDirect 600N for ethernet (10Base-T [RJ-45])

J3111A HP JetDirect 600N for ethernet (10Base-T [RJ-45] and 10Base-2
[BNC]) and LocalTalk (DIN-8)

J3112A HP JetDirect 600N for Token Ring (DB9, RJ-45)

J3113A HP JetDirect 600N for Fast Ethernet (10/100 Base-TX [RJ-45])

Cables

C2946A 10 m (30 ft) parallel cable (IEEE-1284 compliant) with a 25-pin
DB male to a (IEEE-1284C) male “C” connector

92215N LocalTalk cable kit

92215S DIN-8 printer cable (for Macintosh computers)

Reference materials

5021-0368 HP LaserJet Printer Family Paper Specification Guide
5021-0337 PCL/PJL Technical Reference Package
5967-0831 HP JetDirect Print Server Software Installation Guide

C4084-90937

HP 4500/4500 N/4500 DN User Guide

Localized font DIMMS

5062-4667 Greek (1 MB)

5062-4668 Hebrew (1 MB)
5062-4669 Cyrillic (1 MB)

5062-4670 Arabic (1 MB)

C4292A (CAS) Traditional Chinese (8 MB)
C4293A (CAS) Simplified Chinese (8 MB)
YS-90210 Japanese (8 MB)
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Table 8-2 Consumable and accessory part numbers

Product number Description
Memory (DIMMS)

C4140-67901 4 MB
C4141-67901 8 MB
C4142-67901 16 MB
C4143-67901 32 MB
C3913-67901 64 MB

Network connectivity

J3110-60001

HP JetDirect 600N for ethernet (10Base-T [RJ-45])

J3111-60001

HP JetDirect 600N for ethernet (10Base-T [RJ-45] and 10Base-2
[BNC]) and LocalTalk (DIN-8)

J3112-60001

HP JetDirect 600N for Token Ring (DB9, RJ-45)

J3113-60001

HP JetDirect 600N for Fast Ethernet (10/100 Base-TX [RJ-45])

Toner supplies

R94-4005-410CN Black
R94-4004-410CN Cyan
R94-4003-410CN Magenta
R94-4002-410CN Yellow
Consumable items
R94-4001-410CN Drum kit

R96-5009-000CN

Transfer kit

R96-5007-000CN

Fuser kit (110V)

R96-5008-000CN

Fuser kit (220V)
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Table 8-2 Consumable and accessory part numbers (continued)

Product number [Pescription
Panel overlays

C4084-40001 English
C4084-40005 German
C4084-40003 French
C4084-40006 Spanish
C4084-40004 Italian
C4084-40015 Korean

C4084-40018

Simplified Chinese

C4084-40014

Traditional Chinese

C4084-40011 Swedish
C4084-40007 Dutch
C4084-40009 Finnish
C4084-40016 Russian
C4084-40008 Danish
C4084-40010 Norwegian
C4084-40012 Portuguese
C4084-40017 Czech
C4084-40013 Polish
C4084-40020 Japanese
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Common fasteners

Table 8-3 Types of screws

lllustration Description  Size Uses
Screw, machine |M3X6 To hold plastic
w/washer M3X10 to metal,
f,;,;; ) M3X12 ex. the skins
M3X14
Screw, self M4X8 To hold plastic
tapping M4X10 to metal,
ex. control panel
Screw, trus M3X4 Sheet metal to
head M3X6 sheet metal,
M3X8 ex. formatter
pan
Retaining Ring To hold gears
(e-type) into place

6mm 8mm 10mm 12mm M3 M4

ol el = O O

14 mm 16 mm 25 mm
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lllustrations and parts lists

The following illustrations and their assorted parts tables list the field
replaceable units (FRU) for this printer. At the end of this chapter,
there are two cross-reference tables of all of the parts listed in this
chapter: Table 8-19 lists the parts in alphabetical order, and

Table 8-20 lists the parts in numerical order by part number. Both
tables are cross-referenced to the appropriate figure and reference
designator in this chapter.

Figure 8-1 Assembly location diagram (1 of 2)
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