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Overview

The figures in this chapter illustrate the major assemblies in the 
printer and their component parts. A table (materials list) follows each 
exploded assembly diagram. Each table lists a reference number to 
the illustration, part number, quantity, and description for each part.

Note When looking for a part number, pay careful attention to any voltage 
listed in the description column to ensure that the part number selected 
is for the correct printer model.

Ordering parts

All standard part numbers are stocked and can be ordered from 
Support Materials Organization (SMO) or Support Materials Europe 
(SME). For information on contacting SMO or SME, see page 62.

Note Parts that have no reference number or no part number are not field 
replaceable and cannot be ordered.

Consumables, options, and accessories
The items listed in table 56 are available through your local authorized 
HP dealer. To find a dealer near you (or if your local dealer is 
temporarily out of stock), call the HP Customer Information Center at 
(1) (800) 752-0900.

Note Order two sets of DIMMs if upgrading the printer memory; order one 
set of DIMMs if replacing memory.
EN Overview 511



Table 56.  Accessories and consumables

Part number Description

M
em

o
ry

C2986-60006 Hard disk, internal, 3.2 GB

C7842A 8-MB synchronous DIMM
NOTE: For all DIMM products, you must install DRAM DIMMs in 
synchronized pairs—for example, two 4-MB DIMMs.

C7843A 16-MB synchronous DIMM

C7845A 32-MB synchronous DIMM

C7846A 64-MB synchronous DIMM

E
IO

 a
cc

es
so

ri
es C2985A EIO hard disk

J3110A  Ethernet 10Base-T

J3111A Ethernet combo (10Base-T, BNC, and LocalTalk)

J3112A Token Ring

J3113A 10/100Base-TX

P
ap

er
 h

an
d

lin
g

 a
cc

es
so

ri
es

C4782-60501 Duplexer (product number C4782A)

C4782-69501 Exchange duplexer

C4785-60534 Multi-bin mailbox (product number C4785A)
NOTE: You must have a 2,000-sheet input unit in order to install a multi-
bin mailbox.

C4785-69519 Exchange multi-bin mailbox

C4788A 3,000-sheet stapler/stacker

C4779A 3,000-sheet stacker

C7837A Automatic document feeder

C7839A 1,000-sheet input paper deck

R98-1005-
000CN

500-sheet tray 2
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C
o

n
su

m
ab

le
s

C4149A Black toner cartridge

C4150A Cyan toner cartridge

C4151A Magenta toner cartridge

C4152A Yellow toner cartridge

C4153A Drum kit
Imaging drum
Two air filters
Hand wipe

C4154A Transfer kit
Transfer drum
Transfer belt
Cleaning roller
Charcoal filter
Hand wipe

C4155A 110-volt fuser kit
Fuser
Six paper rollers
Hand wipe

C4156A 220-volt fuser kit
Fuser
Six paper rollers
Hand wipe

C
ab

le
s

92215S Macintosh DIN-8 printer cable

92215N HP LocalTalk cable kit

C2946A IEEE-1284 compliant parallel cable of 3 m (approximately 10 ft) with 25-
pin male/micro 36-pin male “C” size connector

C4781-60504 C-link cable (from formatter board to the 2,000-sheet input unit)

M
ed

ia

C2934A HP Color LaserJet transparencies (letter-sized), 50 sheets

C2936A HP Color LaserJet transparencies (A4-sized), 50 sheets

C4179A HP Color LaserJet soft gloss paper (letter-sized), 200 sheets

C4179B HP Color LaserJet soft gloss paper (A4-sized), 200 sheets

Table 56.  Accessories and consumables (continued)

Part number Description
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Miscellaneous parts

R
ef

er
en

ce
 m

at
er

ia
ls

5021-8956 HP LaserJet Printer Family Paper Specification Guide

5021-0337 PCL/PJL Technical Reference Package

5091-6456 HP Peripherals Connectivity Solutions Guide

5966-5171 HP JetDirect Software Installation Guide (English)

C3989-60115 HP Color LaserJet 8500, 8500N, 8500 DN Service and Support CD-ROM

C3983-67902 HP Color LaserJet 8500, 8500N, 8500 DN Self-Paced Training Kit (NTSC)

C3893-67903 HP Color LaserJet 8500, 8500N, 8500 DN Self-Paced Training Kit (PAL)

C3983-90919 HP Color LaserJet 8500, 8500 N, 8500 DN Quick Reference Guide 
(English)

C7096-90904 HP Color LaserJet 8550, 8550 N, 8550 DN, 8550 GN, 8550 MFP Quick 
Reference Guide (English)

C3989-90901 HP Color LaserJet 8500, 8500 N, 8500 DN Getting Started Guide 
(English)

C7096-90923 HP Color LaserJet 8550, 8550 N, 8550 DN, 8550 GN, 8550 MFP Getting 
Started Guide (English)

C3989-90937 HP Color LaserJet 8500, 8500 N, 8500 DN User’s Guide (English)

Table 56.  Accessories and consumables (continued)

Part number Description

Table 57.  Miscellaneous parts

Part number Description

C3983-40001 Control panel overlay, English, 8500 models

C3983-40002 Control panel overlay, Traditional Chinese, 8500 models

C3983-40003 Control panel overlay, Korean, 8500 models

C3983-40004 Control panel overlay, Simplified Chinese, 8500 models

C3983-40005 Control panel overlay, Portuguese, 8500 models

C3983-40006 Control panel overlay, French, 8500 models

C3983-40007 Control panel overlay, German, 8500 models

C3983-40008 Control panel overlay, Spanish, 8500 models

C3983-40009 Control panel overlay, Dutch, 8500 models

C3983-40010 Control panel overlay, Norwegian, 8500 models

C3983-40011 Control panel overlay, Swedish, 8500 models
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C3983-40012 Control panel overlay, Finnish, 8500 models

C3983-40013 Control panel overlay, Danish, 8500 models

C3983-40014 Control panel overlay, Italian, 8500 models

C3983-40015 Control panel overlay, Russian, 8500 models

C3983-40016 Control panel overlay, Czech, 8500 models

C3983-67905 Formatter assembly

C4781-60500 Power box

C4785-60513 Multi-bin mailbox, repackaging kit

C4785-60531 Multi-bin mailbox, short C-link cable adapter

C4787-60503 Multi-bin mailbox, shipping lock kit

C7096-40001 Control panel overlay, Turkish, 8550 models

C7096-40002 Control panel overlay, Polish, 8550 models

C7096-40003 Control panel overlay, Hungarian, 8550 models

C7096-40004 Control panel overlay, English, 8550 models

C7096-40005 Control panel overlay, Traditional Chinese, 8550 models

C7096-40006 Control panel overlay, Korean, 8550 models

C7096-40007 Control panel overlay, Simplified Chinese, 8550 models

C7096-40008 Control panel overlay, Portuguese, 8550 models

C7096-40009 Control panel overlay, French, 8550 models

C7096-40010 Control panel overlay, German, 8550 models

C7096-40011 Control panel overlay, Spanish, 8550 models

C7096-40012 Control panel overlay, Dutch, 8550 models

C7096-40013 Control panel overlay, Norwegian, 8550 models

C7096-40014 Control panel overlay, Swedish, 8550 models

C7096-40015 Control panel overlay, Finnish, 8550 models

C7096-40016 Control panel overlay, Danish, 8550 models

C7096-40017 Control panel overlay, Italian, 8550 models

C7096-40018 Control panel overlay, Russian, 8550 models

C7096-40019 Control panel overlay, Czech, 8550 models

J3113-61003 PCA, 10/100Base-T

RY7-5044-000CN Screw kit (2,000-sheet input unit)

Table 57.  Miscellaneous parts (continued)

Part number Description
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Illustrations and parts lists

The following illustrations and their assorted parts tables list the field 
replaceable units (FRUs) for this printer. At the end of this chapter are 
two cross-reference tables of all of the parts listed in this chapter: 
table 91 on page 574 lists the parts in numerical order by part 
number, and table 92 on page 587 lists the parts in alphabetical order. 
Both tables are cross-referenced to the appropriate figure and 
reference number in this chapter.

Compatible parts
The table below lists parts that have changed from HP Color LaserJet 
8500 printers to HP Color LaserJet 8550 printers. These parts are 
forward and backward compatible. Formatters, however, are not 
interchangeable between models of printers.

XA9-0836-000CN Screw, TP, M3 x 6, quantity=10

XA9-0926-000CN Screw, TP, M4 x 8, quantity=10

XA9-0940-000CN Screw, w/washer, M4 x 12, quantity=4

XA9-0951-000CN Screw, w/washer, M3 x 8, quantity=10

Table 57.  Miscellaneous parts (continued)

Part number Description

Part HP CLJ 8500 part # HP CLJ 8550 part #

PCA, controller board RG5-3037-000CN RG5-3037-120CN

Developer/imaging drum 
bias supply

RG5-3026-000CN RG5-3026-030CN

High-voltage power 
supply

RG5-3943-000CN RG5-3943-000CN

Density sensor 
assembly

RG5-3057-000CN RG5-3057-000CN

PCA, carousel motor 
(M1)

RG5-3084-000CN RG5-3084-020CN
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Major assembly locations

Figure 247. Major assembly locations (1 of 2) 

Registration frame 

Paper pick-up

Delivery drive

Left cover 
feeder assembly

Black cartridge
cam assembly

Black cartridge
guide assembly

Tray 1 pick-up

Registration roller 

Tray 1 assembly

Transfer belt

assembly

assembly

assembly

assembly

assembly

assembly

Delivery assembly
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Figure 248. Major assembly locations (2 of 2)

Solenoid assembly

Tray 2

Delivery frame

Tray 3

Drum/cartridge
drive assembly

assembly

Fuser 
assembly

Imaging drumColor toner cartridge Black toner cartridge
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Printer covers and doors

Figure 249. Printer covers and doors (1 of 4)—Filler panel for tray 2 
(HP Color LaserJet 8550 base model only)

Table 58.  Printer covers and doors (1 of 4)—Filler panel for tray 2

Ref. Description Part number Qty.

1 Filler panel for tray 2 RB2-0207-000CN 1

2 Filler panel bracket for tray 2 RB2-0208-000CN 1

3 Screw, filler panel bracket, M4X8 XA9-0926-000CN 1
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Figure 250. Printer covers and doors (2 of 4) 
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Table 59.  Printer doors and covers (2 of 4)

Ref. Description Part number Qty.

3 Cover assembly, front RG0-0112-000CN 1

3B Lever, shutter RA0-0008-000CN 1

3D Strap, front door support RB1-4497-000CN 1

3E Latch, roller action RB1-5153-000CN 1

4 Cover assembly, left upper RG0-0113-000CN 1

4B Lever, left upper door RB1-6485-000CN 1

4C Spring, left upper door lever RB1-6486-000CN 1

8 Cover, hinge RA0-0068-000CN 1

9 Cover, front right RA0-0069-000CN 1

10 Cover, left lower RB1-6480-000CN 1

11 Tray, face-up RB1-6491-000CN 1

12 Cover, power switch RB1-6492-000CN 1

Filler panel for tray 2 RB2-0207-000CN 1

Filler panel bracket for tray 2 RB2-0208-000CN 1

Filler panel bracket screw for tray 2 XA9-0926-000CN 1
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Figure 251. Printer covers and doors (3 of 4) 
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Table 60.  Printer doors and covers (3 of 4)

Ref. Description Part number Qty.

1 Filter, large air RB1-9807-000CN 1

2 Cover assembly, top RG0-0111-000CN 1

2 Cover assembly, top (HP CLJ 8550 MFP only) 1

Note This cover is the molded plastic ONLY; electronics are not attached. The 
 cover allows for attachment of the copy module frame.

2D Stop, flip-up media RA0-0073-000CN 1

5 Cover assembly, rear RG0-0115-000CN 1

6 Cover, left rear RA0-0065-000CN 1

6A Stopper, open/close RB1-6484-000CN 1

19 Filter, small air RB1-9808-000CN 1

20 Cover, auxiliary RA0-0078-000CN 1

39 Cover, fan RF0-0012-000CN 1

51 Cover, rear fan housing RG0-0017-000CN 1

51A Support, cover RA0-0079-000CN 1

51B Spring, compression RS5-2719-000CN 1
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Figure 252. Printer covers and doors (4 of 4) 
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Table 61.  Printer covers and doors (4 of 4)

Ref. Description Part number Qty.

7 Cover, right rear RA0-0067-000CN 1

16 Cover assembly, right lower RG5-3096-000CN 1

16C Stopper, open/close RB1-6484-000CN 1

16D Lever, right lower cover RB1-6485-000CN 1

16E Spring, compression RB1-6486-000CN 1

16G Roller, paper RB1-6488-000CN 2

17 Lever, right upper door RB1-6485-000CN 1

22 Spring, right lower door lever RB1-6486-000CN 1

26 Spring, torsion RB1-9798-000CN 1

31 Cover, right subassembly RF5-1995-000CN 1

32 Cover, density sensor RB1-9537-000CN 1

35 Density sensor assembly RG5-3057-000CN 1

35A Brush, cleaning RB1-9617-000CN 1

36 Preconditioning exposure LED assembly RG5-3980-000CN 1

41 Filter, charcoal RB1-9836-000CN 1

42 Fan 3 (FM3) RH7-1393-000CN 1

46 Cover, tray 1 side gear RB1-9547-000CN 1

54 Hinge, stopper (tray 1 delivery assembly) RG5-3962-000CN 1
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Internal cover assembly

Figure 253. Internal cover assembly 
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Table 62.  Internal cover assembly parts 

Ref. Description Part number Qty.

1 Cover assembly, inner left RG0-0104-000CN 1

2 Cover, inner 2 RA0-0026-000CN 1

3 Cover, inner 3 RA0-0027-000CN 1

4 Cover, inner 4 RF0-0013-000CN 1

4A Label, “CAUTION” RS5-8380-000CN 1

5 Waste toner tray RB1-9804-000CN 1

6 Latch, roller action RF0-0003-000CN 1

7 Media jam knob RB1-9928-000CN 1

10 Cover, waste toner tray RA0-0083-000CN 1
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Internal components

Figure 254. Internal components (1 of 6) 
528  Chapter 8 - Parts and diagrams EN



Table 63.  Internal components parts (1 of 6) 

Ref. Description Part number Qty.

2 PCA, photosensor RG5-3080-000CN 1

3 Plate, duct mount RF5-2036-000CN 1

4 Duct, rear lower air RB1-9401-000CN 1

6 Carousel stop assembly RG5-3053-000CN 1

8 PCA, fusing delivery sensor RG5-3992-000CN 1

11 Cover, carousel stop RB1-9789-000CN 1

15 Connector holder assembly RG5-3031-000CN 1

16 Cable, main RG5-3097-000CN 1

18 Cable, sensor RG5-3144-000CN 1

19 Cable, DC power RG5-3921-000CN 1

20 Cable, power signal RG5-3922-000CN 1

21 PCA, cartridge release lever RG5-3961-000CN 1

25 Power supply assembly (110 V)
Power supply assembly (220 V)

RH3-2185-000CN
RH3-2187-000CN

1

30 Switch, toner cartridge cover (SW672) WC4-5150-000CN 1

140 Face-up solenoid assembly RG5-3022-000CN 1
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Figure 255. Internal components (2 of 6) 

40
530  Chapter 8 - Parts and diagrams EN



Table 64.  Internal components parts (2 of 6) 

Ref. Description Part number Qty.

6 Lever assembly, transfer drum RG5-3046-000CN 1

7 Lever assembly, pressure RG5-3045-000CN 1

8 Bushing RS5-1119-000CN 1

10 Lever assembly, black cartridge RG5-3087-000CN 1

22 Switch, black toner cartridge (SW644) WC4-5136-000CN 1

23 Photo-interrupter, IC, TLP1240 WG8-5210-000CN 1

29 Bushing RS5-1317-000CN 1

30 Bushing RS5-1317-000CN 1

40 Crossmember RB1-0010-000CN 1

501 Ring, E XD2-1100-642CN 2
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Figure 256. Internal components (3 of 6) 
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Table 65.  Internal components parts (3 of 6) 

Ref. Description Part number Qty.

1 Cover, right rear lower corner RA0-0074-000CN 1

2 Transfer drum contact assembly RG5-3044-000CN 1

4 Spring, compression RB1-9675-000CN 3

5 Rod, power switch RB1-6463-000CN 1

6 Spring, leaf RB1-6909-000CN 1

7 Gear, 11T RB1-9424-000CN 1

8 Sensor assembly, color toner RG5-3034-000CN 1

9 Cover, cable RB1-9805-000CN 1

15 Mount, clutch RB1-9828-000CN 1

20 Developer/imaging drum bias supply RG5-3026-030CN 1

21 High-voltage power supply RG5-3943-000CN 1

24 Post charger HV module RH3-0211-000CN 1

25 Cleaning roller HV module RH3-0228-000CN 1

26 Motor, carousel (M1) RH7-1325-000CN 1

27 Clutch, transfer belt press (CL4) RH7-5168-000CN 1

28 Spring, tension RS5-2465-000CN 1

30 Separation discharge high-voltage converter 
PCA

RG5-3966-000CN 1

39 Separation discharge high-voltage converter RH3-0234-000CN 1

501 Ring, E XD2-1100-502CN 2
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Figure 257. Internal components (4 of 6) 
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