


Ordering parts and supplies and getting support

Parts

How to use the parts lists and diagrams

The figures in this chapter illustrate the major subassemblies in the printer and their component
parts. A table accompanies each exploded-view diagram. Each table lists reference numbers for
the field-replaceable units (FRU) that appear in the diagram, along with their part numbers and
names. Parts for which no part numbers are listed are not FRUs and cannot be ordered.

Note

When looking for an electrical part, pay careful attention to the voltage listed in the description
column to ensure that the part number is correct for your printer model.

Ordering

Order replacement parts from HP Services. Go to http://www.hp.com/go/parts/ for information
about ordering service parts in your area. Go to http://www.hp.com/go/partsinfo/ for the online
HP service parts identification tool (HP partSurfer).All standard part numbers listed are stocked
and can be ordered from HP’s Customer Services and Support Center.

Support

In addition to the technical support websites listed below, the following website contains answers
to frequently asked questions:

http://www.hp.com/support/lj2300

Table 27. Technical support websites

HP Connect Online (for
HP partners)

http://www.connect-online.hp.com
Hp Connect Online is an Internet site that is created exclusively for our partners.
Partners can easily find all of the HP information needed for daily business.

HP Customer Care
Online (software
drivers, support
documentation, and
answers to frequently
asked questions)

http://www.hp.com
Select your country/region in the “select a country or region” field located on the
web page.

HP Technical Training
(classes and
schedules)

U.S.: http://www.partner.americas.hp.com

Canada: http://www.canada.hp.com

Asia and Pacific countries/regions: http://partnercare.asiapac.hp.com
Latin America: http://www.conecta.latinamerica.hp.com

Parts (parts
information)

http://www.hp.com/go/parts/
http://www.hp.com/go/partsinfo/
http://www.partsurfer.hp.com

Supplies/paper
(ordering information)

U.S. http://www.hp.com/go/orderssupplies-na

Canada: http://www.hp.ca/catalog/supplies

Europe: http://www.hp.com/go/supplies

Asia and Pacific countries/regions: http://www.hp.com/paper
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Consumables, accessories, and supplies

Table 28. Consumables, accessories, and supplies

Product number

Part number

Description

Consumable items

Q2610A Q2610-60001 Smart print cartridge

Cables

C2950A 2 m (5 ft) parallel cable (IEEE-1284)
C2951A 3 m (9 ft) parallel cable (IEEE-1284)
C6518A CPC uSB

100-pin memory (DIMMS)

C7842A 8 MB

C7843A 16 MB

C7845A 32 MB

Q2651-67902

DIMM kit, HP LaserJet 2300L printer

Q2651-67903

DIMM kit, HP LaserJet 2300 printer

Q2677-67902

DIMM kit, HP LaserJet 2300n printer

Q2677-67903

DIMM kit, HP LaserJet 2300d, 2300dn, and 2300 dtn
printers

Network connectiv

ity

J4169A

J4169-69001

HP JetDirect 615N Fast Ethernet (10/100 Base-TX [RJ-45])

J4135A

uUsB

Media handling

RM1-0350-000CN

Tray 2 or 250-sheet feeder media tray replacement

C4793-67901

250-sheet feeder and tray assembly

C7065-67901

500-sheet feeder and tray assembly

Reference material

S

Q2472-90908 HP LaserJet 2300 series printer service manual
5851-1468 HP LaserJet Printer Family Print Media Guide
5021-0377 HP PCL/PJL Reference Set

5969-6818 HP JetDirect Print Server Administrator's Guide
5969-3412 HP JetDirect Print Server JetAdmin Setup Guide

Miscellaneous

Q2472-67901

Packaging kit
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Common fasteners

Table 29. Common fasteners

Example Description Sizes Uses
Screw M3 by 6 mm To hold plastic to plastic
Screw, tapping M3 by 4 mm To hold plastic to metal
M3 by 6 mm (excluding the control panel)
M4 by 6 mm
M4 by 12 mm
Screw, pan head M4 by 10 mm To hold plastic to plastic
I
Screw, w/washer M3 by 6 mm To hold plastic to metal
M3 by 8 mm (excluding the covers)
M3 by 7 mm
M4 by 6 mm
M4 by 12 mm
Screw, truss head M3 by 6 mm To hold sheet metal to metal
M3 by 8 mm (excluding the formatter)
M4 by 8 mm
M4 by 20 mm

E-ring

N
\g
N,

To hold gears in place
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lllustrations and parts lists

Assembly locations

Top cover assembly

Registration
assembly

Drive assembly
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Engine controller assembly

Fuser

Tray 2

Assembly locations

Figure 122.
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